CCA Feedback Form Directions: 

The CCA Competency Framework will identify the competencies (knowledge, skills, and abilities) required for a newly Certified CCA to practice safely and effectively in the role, at entry level. For the CCA Program, the Competency Framework serves as a guide for curriculum development; and for industry, it provides public and employer awareness of practice expectations for Certified CCAs at entry-level.  

The overall aim of the framework is to describe a common structure or Scope of Practice, by which the general knowledge, skills and abilities required are systematically organized forming the foundation upon which the CCA’s scope of employment can be developed and tailored as required by each sector or organization.

[bookmark: _GoBack]The Framework has nine competencies with related duties for you to review. For each competency, using the check box (☒), mark the duties you perform in your role as a CCA. In the notes section below the competency, identify duties you perform under that competency which are not listed.

The results of this feedback form will inform the CCA Competency Framework which in turn informs the CCA Program Curriculum (what will be taught in the classroom). Please return feedback form to CCA Program via email or fax (email: Cailleagh.sharples@healthassociation.ns.ca, fax (902) 832-8505) by May 25, 2018. 


Thank you! 



Demographics:

1. Identify the sector where you work the most. (check one) 
☐  Nursing Home
☐  Home Support
☐  Acute Care
☐  Residential Care 
☐  Private Care (one-on-one directly manage by the client) 
☐  Adult Day Care 
Other: ___________________

2. Identify the year you gained CCA Certification.   ______________ (approximate year)



Competencies: 
1. Communication: Samples Duties
As a CCA, you (check all the duties you perform):
☐  Document changes in client’s behaviour 
☐  Document changes in client conditions
☐  Document using correct procedures
☐  Use technology to document 
☐  Report changes in client’s behaviour and condition 
☐  Apply communications strategies and techniques including: 
☐  De-escalating situations
☐  Building and maintaining supportive relationships 
☐  Contributing to the care plan
☐  Report to supervisor
☐  Contribute to the client plan of care
☐  Review client plan of care
☐  Collect data for client assessment
☐  Take and recording vitals
☐  Participate in admission and discharge planning

Note any duties missing from the communication competency: 






2. Safety Protocols: Samples Duties
As a CCA, you (check all the duties you perform):
☐  Apply emergency protocols 
☐  Prompt client to take medication
☐  Prevent, identify, report risks impacting client, employee and family (e.g.; equipment, falls, abuse, medications.
☐  Respond to emergency protocols
☐  Provide CPR 
☐  Follow fire emergency protocols for safety (e.g., RACE)
☐  Use and care for equipment and supplies when providing care 
☐  Follow disaster emergency protocols for safety
☐  Dispose of sharps (e.g.; Razors)

Note any duties missing from the safety protocol competency: 









3. Infection Prevention and Control (IPAC): Samples Duties
As a CCA, you (check all the duties you perform):
☐  Apply and remove personal protective equipment (gloves, mask, goggles, and gown)
☐  Follow appropriate isolation procedures
☐  Perform hand hygiene including the use of hand sanitizer
☐  Remove soiled linens
☐  Clean/disinfect medical equipment

Note any duties missing from the infection prevention and control competency: 



4. Care Setting Management: Samples Duties
As a CCA, you (check all the duties you perform):
☐  Clean bathroom
☐  Clean floor
☐  Clean kitchen
☐  Clean living or other care area
☐  Dispose of garbage including composting and recycling
☐  Provide laundry services
☐  Use and clean appliances and food preparation surfaces safely
☐  Make an occupied bed
☐  Make an unoccupied bed

Note any duties missing from the care setting management competency: 



5. Nutrition: Samples Duties
As a CCA, you (check all the duties you perform):
☐  Store leftovers including packaging and dating
☐  Prepare, cook and serve meals considering and in accordance with client’s needs including the following:
☐  Food sensitivities
☐  Limited food choices
☐  Special Diets
☐  Socially accepted traditions and practices
☐  Texture modification
☐  Assist with partial and/or complete feeding 
☐  Position clients for feeding assistance
☐  Support clients using adaptive feeding devices
☐  Promote healthy nutritional choices
☐  Support clients requiring enteral nutrition

Note any duties missing from the nutrition competency: 





6. Wellness: Samples Duties
As a CCA, you (check all the duties you perform):
☐  Reassure client
☐  Tailor communicating to unique needs
☐  Interact with client's family
☐  Promote healthy life choices
☐  Support client exhibiting responsive behaviour (distract, calm, etc.)
☐  Advocate for the client 
☐  Prevent challenging/responsive behaviours
☐  Intervene in challenging/responsive situations  
☐  Report changes in client’s social situation (i.e., addictions, abuse) 
☐  Encourage participation in recreation or leisure activities
☐  Engage client through meaningful activities
☐  Support end of life care (palliative care) 

Note any duties missing from the wellness competency: 




7. Personal Care: Samples Duties 
As a CCA, you (check all the duties you perform):
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☐  Provide back care (backrub)
☐  Provide denture care
☐  Assist with the donning of heel/elbow protectors 
☐  Assist to dress/undress 
☐  Provide hearing aid care 
☐  Inspect skin for integrity
☐  Participate in the admission process
☐  Assist with application of medicated creams, ointments, shampoos and eye drops
☐  Apply incontinent products 
☐  Check and adjust prescribed oxygen flow rate
☐  Don and remove oxygen mask/cannula during the delivery of personal care
☐  Apply compression/anti-embolism garments
☐  Apply hot and cold packs
☐  Provide complete bed bath
☐  Provide female/male perineal care
☐  Provide hair care
☐  Provide nail and foot care 
☐  Provide oral care for conscious and unconscious client
☐  Shave
☐  Provide tub, whirlpool, or shower assistance
☐  Provide bathroom commode assistance
☐  Provide bedside commode assistance
☐  Provide catheter care
☐  Collect urine/stool specimens 
☐  Provide ostomy care 
☐  Provide urinal assistance
☐  Measure and record blood pressure
☐  Measure and record digital pulse
☐  Measure and record O2 saturation level 
☐  Measure and record respirations
☐  Measure and record temperature  
☐  Measurement/recording of weight
☐  Record Intake/output


Note any duties missing from the personal care competency: 






8. Safe resident handling and mobility (SRHM): Samples Duties
As a CCA, you (check all the duties you perform):

☐  Assist with braces, splints & protheses
☐  Assist client with use of prosthetic, orthotic, and assistive devices 
☐  Position client using the following positions:
☐  Fowlers
☐  Lateral 
☐  Semi-fowlers
☐  Supine
☐  Position/reposition client in chair
☐  Use positioning devices (e.g., footboards, pillows, hand rolls/grips)
☐  Assist client with walker
☐  Assist client with walking
☐  Logroll client
☐  Move client side/side in bed
☐  Move client up/down in bed
☐  Turn client onto side
☐  Apply safe body mechanics
☐  Perform slide board transfer
☐  Provide active range of motion exercises 
☐  Provide passive range of motion exercises - safe handling section
☐  Perform standing transfer as follows:
☐  1-person transfer
☐  2-person transfer
☐  2-person side by side transfer
☐  Using a transfer disc
☐  Transfer client to bedside commode
☐  Transfer client to chair/geriatric recliner
☐  Transfer client to wheelchair/operation of wheelchair
☐  Use a gait/transfer belt 
☐  Use a mechanical lift 
☐  Use a transfer sheet/slider sheet 
☐  Get client in/out of:
☐  Bed or chair
☐  Wheelchair
☐  Support client with a cane/walker
☐  Position in bed or chair
☐  Provide mechanical lift transfer
☐  Provide ceiling lift transfer
☐  Provide slide board transfer

Note any duties missing from the safe resident handling and mobility competency: 






9. Professionalism 
We recognize the Professionalism section is lengthy, however, please identify (check) each professionalism competency (responsibility) you demonstrate as a CCA. 

As a CCA, you (check all the duties you perform):
Appearance
☐  Display work-appropriate appearance including dresses in a safe and respectful manner according to policies and procedures.

Note any duties missing from the above list: 


Integrity 
☐ Demonstrate a client-focused philosophy of care during all client interactions. 
☐ Respect confidentiality in the care setting and using technology. 
☐ Conduct yourself in a caring manner, including consistent consideration of others, listens attentively, responds appropriately towards person and team.
☐ Display an attitude that is positive, friendly, helpful, courteous, person-centered, optimistic, patient, and team oriented when interacting with people and situations.
[bookmark: _Toc506212327][bookmark: _Toc506014468]☐ Conduct yourself with honesty and is respectful, ethical, sincere, reliable, empathic, compassionate, gentle and committed when dealing with people, environment, and technology.
☐ Respect the client’s personal situation, environment, care needs, personal beliefs, and preferences by providing nonjudgmental and equitable care.
☐ Demonstrate respect for differences in opinions, beliefs, and preferences of individuals in all settings.

Note any duties missing from the above list: 



Reliability 
☐ Apply appropriate time management strategies, including punctuality, preparedness, dependability and ability to handle the varying workload by managing time efficiently through prioritizing and multitasking.
☐ Function as an effective team player including contributing to the group, displaying initiative, offering to help, sharing the workload, participating in tasks, and demonstrates accountability for yourself and to the group in all settings.

Note any duties missing from the above list: 




Accountability
☐ Apply effective safety strategies and techniques, including demonstrating due diligence, and meeting safe work practices by: identifying, reporting, documenting, and addressing safety concerns/issues as needed.
☐ Demonstrate appropriate application of knowledge and duties, staying informed of team goals and person status, asking questions, seeking guidance, reporting issues/changes and advocating when needed.
☐ Solve problems appropriately, including employing critical thinking by applying logic and facts to formulate decisions when resolving or addressing issues/situations and continues to develop learned duties.
☐ Manage stress appropriately, including being aware of and managing your triggers, balancing work and home life, prioritizing appropriately, utilizing and continuing to develop individual coping duties.
☐ Apply appropriate verbal (written and oral) and non-verbal communications duties including such things as voice control, language, message, legal requirements, and media used.
☐ Adapt effectively to change, including approaching change with a positive attitude, managing changing environments, varying workloads, and working well with a variety of co-workers and persons.
☐ Pursue continuous learning including seeking opportunities to learn, attending in-services and workshops, openly offering/receiving and applying feedback, and seeking to continuously improve. 

Note any duties missing from the above list: 

